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[bookmark: _Hlk145070189]2023 Telecommunicator Award Criteria
Nomination MUST be received by February 28 for consideration


Milestone Awards Sponsored by Iowa APCO
The Iowa Chapter of APCO would like to recognize APCO members across the State that are celebrating milestones of service to their local organizations in 2022. Milestones will be recognized for 20, 25, 30 years and above in 5-year increments. To receive this award, the recipient must be a current Iowa APCO member and employed in Emergency
Communications within the state of Iowa.
Questions and milestone forms can be sent to Cara Sorrells (csorrells@wps.co.washington.ia.us)

[bookmark: _Hlk152582875][bookmark: _Hlk145069833]Telecommunicator of the Year Sponsored by Iowa APCO
Awarded to the telecommunicator for their service above and beyond the call of duty in all areas of work performance as well as the skills and knowledge exhibited in all aspects of communications on a daily basis.  The recipient is recognized for consistently going the extra mile in serving the public, the officers, deputies, troopers, firefighters, EMS personnel, administration, other agencies, and co‐workers.

Team Telecommunicator of the Year Sponsored by Iowa APCO
Nominees must have demonstrated an extraordinary team performance during an incident impacting the safety of the department and/or community. 
A qualifying team must have:
· Consisted of two or more telecommunicators that were directly involved with either dispatching, call interviewing, fulfilling requests for the incident, or supervising
· Demonstrated a calm, mature presence both on the radio, and communications center
· Demonstrated knowledge of the incident and what resources were necessary to successfully resolve it
· Continued to provide excellent customer service

Supervisor of the Year Sponsored by Iowa NENA
Awarded to a Supervisor, Manager or Director who has done the most for dispatchers in a department or agency. The recipient is recognized for excelling at their job requirements and balancing the needs of the dispatch center and administration with the needs of the dispatcher.
A strong leader demonstrates a unique ability to guide and inspire others, which in turn contributes to the effective and efficient functioning of the district. Both managers and non‐managers may possess, and make evident, strong leadership in the following ways:
· Inspires and encourages personal and professional development in others;
· Builds strong relationships that support a high level of trust and credibility;
· Mentors and cultivates employees, creating a culture of respect that fosters an atmosphere conducive to achievement;
· Contributes to the success of an initiative that benefits those outside his/her own department and/or places emphasis on collaboration within and among departments.
CTO of the Year Sponsored by Iowa NENA
The trainer of the Year Award recognizes an individual whose contributions are instrumental in the excellence and success of a training program within a Public Safety Communications Agency. The nominee must:

· Serve as a role model and display a positive attitude
· Demonstrate the highest level of commitment to the center's staff and their professional career development
· Accept constructive criticism and exercise fairness.
· Exemplify leadership, integrity, and vision
· Utilizes initiative, creative thinking, and is a team player
· Gain an appreciation for the operational function of the center
· Maintains a good working relationship with all aspects of the Public Safety Community
· Be a good listener and solicits input from all levels of the organization
· Be willing to learn new technologies and enhance overall knowledge of the profession


Technology Innovator of the Year
The Technology Innovator of the Year award is open to any Dispatcher, Supervisor, IT or other technology related position and recognizes an individual who has demonstrated extraordinary technical knowledge and expertise in their support of public safety communications. The nominee must:
· Demonstrate a thorough knowledge of computer and information technology systems
· Provide technical support related to the effective operations of a communications center
· Participate in the evaluation and implementation of new computing technologies
· Provide project management for large scale support projects
· Manage the installation, operation and maintenance of radio communications equipment
· Maintain a working knowledge of all public safety radio communications systems and equipment including 800 Mhz, P25, UHF/VHF radios, repeaters and mobile radio networks
· Plan for infrastructure additions, site expansions and improvements as needed to insure coverage and system reliability
· Assist with developing and presenting budgets and recommendations for upgrading existing systems



Awards Committee Members:
Chris Jasper – MUSCOM (Chair)    Sandy Hoyt – Buena Vista County
Marilyn Stayner – Worth County       Rhonda Braudis – Marshall County
Angie Dobyns – Pottawattamie County
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